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 About the Speaker: 
Michel Losier has worked in the electrical utility industry for the past 27 years with New Brunswick 
Power Corporation. He graduated from the University of New Brunswick with a Mechanical Engineering 
degree in 1984 and is a member of the Association of Professional Engineers and Geoscientists of New 
Brunswick. Michel has extensive experience in customer service. He spent 10 years as a Regional 
Manager in Distribution and Customer Service and then became the Managing Director of Corporate 
Affairs focused on Communications and Public Relations. He also spent two years as Director of 
Customer and Community Relations for NB Power. Most recently, Michel was named the Program 
Director of PowerShift Atlantic. 
 
Available online at www.sciencedirect.com
Open access under CC BY-NC-ND license.
